Frequently Asked Questions: Getting Started

This document contains a concise set of FAQs that will help you get started quickly with
release 12.0. The FAQs address installation and licensing, location of WB and Application
examples and tutorials, and contact information. Each of these areas has its own dedicated
page on the ANSYS Customer Portal.
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General Questions

What is the ANSYS Customer Portal?

The ANSYS Customer Portal (http://www.ansys.com/customerportal/) provides an online
method of accessing various tools and services.

Available to active TECS (Technical Enhancements and Customer Support) customers
only
Individual accounts enable viewing of current account information:

o View ANSYS products licensed by your site

o Status of maintenance agreements
Download Center provides immediate access to latest versions of ANSYS products
and Service Packs
Web Submittal and Tracking of Service Requests

o submit Service Requests via the Customer Portal

o Service Requests are immediately logged into the ANSYS CRM system and

assigned to the appropriate support engineer, which results in a quicker
response time

o track the Service Request as it is resolved and updated by our support team

o view a complete summary of Service Requests submitted
Access to the Technical Support Knowledge Resources

o Searchable

o Same Knowledge Base used by ANSYS Support Professionals

o Based on actual Service Requests and resolutions

o 24/7 availability
Learn about new features in our products by viewing the Self-Paced New Feature
Training documents and workshops on the ANSYS 12.0 link in the left-hand navigation
Access ANSYS product documentation, release information, and Class 3 Error reports
Access a Macro and User-defined functions library

If you do not already have a login to the ANSYS Customer Portal, we invite you to request a
login by selecting the option

First time user? Register now

and complete the registration form.If you have any problems getting a username or password,
please contact portalhelp@ansys.com.

Where can | download the software from?

Once you log in to your account on the Customer Portal, you will find the Download Software
link on the left navigation bar.
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Where can | find the system requirements?

Please download the ANSYS 12.0 Release Documentation Package from the Download
Software page before proceeding. This document includes system requirements as well as
compiler information for all applications. Once installed, this information is also included in the
ANSYS Help (Start->Programs->ANSYS 12.0->Help->ANSYS Help)
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Questions on Product Installation and Licensing

Installation and System FAQs

ANSYS Inc Release 12 FAQs are available and will be continuously updated with system and
installation related information. Please visit often and add these links to your bookmarks.

Windows: http://www.fluentusers.com/support/installation/winfag/index.htm

UNIX/Linux:http://www.fluentusers.com/support/installation/unixfag/index.htm
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Important Considerations

e If you have installed any pre-release or previously-released version of Release 12.0
software, you must delete the contents of the %APPDATA%\Ansys\v120 folder
prior to installing the released version. This directory contains application-specific
data, including user-defined preferences that may have incompatibilities with the
final released version. This directory is your default login profile directory. To locate
this directory, at a command prompt type: ECHO %APPDATA%

e Prerequisites: You must have the following software installed on your system.
Administrator privileges are required to install these files. These software
prerequisites will be installed automatically when you select Install Required
Prerequisites from the installation setup menu. The executables are also located
under the \v120\prereq directory should you need to manually install them at a later
date.

Microsoft .NET Framework 2.0 SP1
Microsoft Visual C++ 2005 SP1 Redistributable, 2.0.50727.762
Microsoft Visual C++ 2005 Redistributable Package (x64) or (x86), 6.0.2900.2180

To check if any of these are already installed on your system, look in the Add or Remove
Programs list in the Control Panel.

e Important Licensing Upgrade Notice. The ANSYS, Inc. License Manager and its
associated processes have changed significantly at 12.0. The ANSYS, Inc. License
Manager is required to run ANSYS 12.0 applications. Please carefully review the
ANSYS, Inc. Licensing Guide for more information on these changes. The new
ANSYS, Inc. 12.0 License Manager will continue to support ANSYS license files
from prior ANSYS releases. Existing valid Fluent licenses should work with 12.0.

For quick reference guide, please visit:

http://www.ansys.com/services/ss-documentation-quickstartlic.asp?name=p1l

For more information on installing ANSYS 12.0 and setting up the licensing, you can refer
to the ANSYS Installation and License Guides under Start->All Programs->ANSYS 12.0-
>Help->ANSYS Help as well as visit Installation/System FAQs mentioned earlier.

Systems/Installation Support Contact Information
Support for academic customers is provided through the ANSYS Customer Portal.

On Windows systems, there is a diagnostic tool named AnsysinstallationDiagnostics.exe
located in the \v120\instutil directory that is helpful to diagnose installation and runtime issues.
One or more log files will be generated either at the same location as the tool or in your
temporary directory, depending on directory permissions. The log files are intended to help
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ANSYS, Inc. technical support personnel expedite any technical issues. It would be useful to
have the files ready to provide before contacting Technical Support.

Please contact the appropriate Systems/Installation Support Specialist by choosing one of the
email addresses below and if your location is not listed, go to the ANSYS Customer Portal and
select the appropriate option. When sending an email or submitting an online support request,
please describe the exact nature of the problem and include any error messages or
appropriate log files. A Systems/Installation Support Specialist will get back to you promptly.

NORTH AMERICA http://www.ansys.com/customerportal
UNITED KINGDOM support-uk@ansys.com

INDIA installation-india@ansys.com
JAPAN japan-license-support@ansys.com
FRANCE +33 (0) 820 480 240

GERMANY support-germany@ansys.com

As an IT person, how can | make sure that everything is working fine before
handing it over to the engineers?

Visit ANSYS Inc Release 12 FAQs for a checklist as well as a few sample problems to verify
that the installed applications are working properly.
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Now | have the software installed, how do | get started?

We strongly recommend that you attend a formal training class to better understand the
product and get the most value out of it. The software you just downloaded comes with a
full set of documentation and tutorials. Additional information can be found in the

knowledge resources on the customer portal.

Training Schedules:

Please visit www.ansys.com and click on Services->Training->Schedules

Accessing Documentation & Tutorials:
There are multiple ways to access these documents:

e Start->All Programs->ANSYS 12.0

e ANSYS Help includes documentation and tutorials on many of our products and
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applications including Workbench, DesignModeler and Meshing.
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e Press F1 for any context-specific help in an application or panel. If help is available
for that item, it will display. Not all applications have context-specific help.

¢ Our ANSYS Help vVviewer is new for ANSYS

menu for details on how to use it most effectively. This Help system provides keyword
searching, indexing and keeps a History and Favorite Bookmarks.

Getting Started Tutorials

e Several short instructional demonstrations illustrating the procedure are available on the
ANSYS Customer Portal under Product Information A ANSYS 12.0 page.

¢ Full-length tutorials are included with the documentation. When you install ANSYS 12.0,
the documentation is automatically installed in the appropriate place and its link is
available from Help.

¢ Additional hands-on exercises are included with the training.

e Additional tutorials will be added to this page on the ANSYS Customer Portal over time
— check back often.

Can you please explain the Start->All Programs->ANSYS 12.0 Menu
System?

Start->All Programs->ANSYS 12.0 will list the installed products and their submenus. ANSYS
Workbench is the underlying workflow management system for all our products released with
ANSYS 12. There are several ways one can launch a specific program or application. For
example, ANSYS FLUENT can be run from Workbench or directly from Start->All Programs-
>ANSYS 12.0->Fluid Dynamics->FLUENT. Some products such as CFX and Mechanical
APDL have their own launcher (e.g. Start->All Programs->ANSYS 12.0->Fluid Dynamics->
CFX and Start->All Programs->ANSYS 12.0->Mechanical APDL Product Launcher). To
activate the launcher on Windows, choose the appropriate launcher from Start-> All
Programs-> ANSYS 12.0 submenu.

From the ANSYS 12.0 Menu, you can select other options in addition to the launcher:
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|Utlities
@ ANSYS Client Licensing ’
Fluid Dynamics ’
M Help

RS

N Uninstall

N Workbench

AQWA

ASAS

® ICEM CFD

@ TurboGrid

A Mechanical APDL (ANSYS)

A Mechanical APCL Product Launcher

Menu Item Submenu Short Description
Utilities N Animate Animate is a stand-alone program to view
N ANS_ADMIN animations.

A CAD Configuration Manager
N Display

M File Association

Run the ANS_ADMIN utility to relink ANSYS if you
use the customization tools.

The CAD Configuration Manager allows you to
configure geometry interfaces for ANSYS, ANSYS
Workbench, and ICEM CFD Direct CAD interfaces.

The stand-alone DISPLAY program is used to view
static or animated screen images, or to translate your
file into the appropriate format for printing, plotting or
exporting to word processing and desktop publishing
programs. The DISPLAY program creates images
directly by using information from a .GRPH file
created in a previous ANSYS session.

The File Association utility will set file associations
for any installed ANSYS products. Associating file
extensions allows you to open the files with the
appropriate ANSYS product by double-clicking the
file in Windows Explorer. Administrative privileges
are required to run this utility. For a complete list of
file associations, please refer to the ANSYS, Inc.
Installation Guide for Windows.
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A.NSYS. Client I Client ANSLIC_ADMIN Utility Client License administration.

Licensing A User License Preferences

Fluid @ CFD-Post CFX and .FLUENT .are twq applications uhder

Dynamics @ CFX AN?YS Fluid nyga?]lcs T'oluttllon. CFD-Post is a

postprocessor for both applications.
B ALUENT

Help i ANSYS Help Access to Help for various products and applications.
& ALTODYM Help ANSYS Help includes Help on DesignModeler,
& FLLENT Help Workbench, CFX Mesh, ICEM CFD, etc. CFX Help
@ Installation & System FAGS is available from the CFX Launcher.

& AGS Help
& ADWA Reference

RSM | & RSM Manager | Remote Solve Manager is a job queuing system.

Uninstall This is used to uninstall ANSYS 12.0.

Workbench The ANSYS Workbench allows different types of

projects. This includes both Analysis Systems and
Component Systems as well as Custom Systems
and Design Exploration.

Typically you would use an Analysis System -- this
core set of templates have all the necessary
components (geometry through post-processing)
defined and ready to be populated. You may also use
Component Systems -- these are generally used as
component building blocks of a project and represent
only a subset of a complete analysis. For example,
use a Geometry system to define your geometry.
That system can then be connected to several
downstream systems, indicating that the downstream
systems share the same geometry source. Example
Component Systems include AUTODYN and
Mechanical APDL (formerly ANSYS).

AQWA = AQWA The AQWA suite is a set of advance_d hydrodynamic
— analysis programs. AQWAWB is a graphical
== AQWAGS interface for AQWA.

i AQWAWAVE
I AQWAWE
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ASAS = pcas ASAS is an offshore structural finite element system
B ASASM with integrated modules to address the specific
B ASASVIS needs of offshore and marine engineers.
|5 |
&= BEAMST
&= FATIACK
= LOCOo
= POST
& RESPONSE
& SPLINTER
= WAVE
ICEM CFD ICEM CFD is an advanced meshing application.
Turbogrid ANSYS TurboGrid is a meshing tool that is
specialized for CFD analyses of turbomachinery
bladerows. The ANSYS TurboGrid documentation is
available from the Help menu in ANSYS TurboGrid.
Mechanical Mechanical APDL (formerly ANSYS) has many
APDL finite-element analysis capabilities, ranging from a
simple, linear, static analysis to a complex, nonlinear,
(ANSYS) P _ y P
transient dynamic analysis.
APDL Use the Mechanical APDL Product Launcher when
Product you want to run a Mechanical APDL (formerly
ANSYS) program, one of the auxiliary programs, or
Launcher ) program, O uxiary prog
to access a modified Mechanical APDL (formally
ANSYS) program.
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How can | get help on technical issues?

The best place to start is the documentation. The Knowledge Resources supplement as well
as complement the documentation. You can also review the tutorials and if you find something
close to what you are simulating, you should go through it.

e Technical support is provided either by ANSYS, Inc. directly or by one of our certified
ANSYS Support Providers. Please check with the ANSYS Support Coordinator (ASC)
at your company to determine who provides support for your company, or go to
www.ansys.com and select Services> Technical Support> Designated Service
Providers. The direct URL is: http://www1.ansys.com/customer/public/supportlist.asp.
Follow the on-screen instructions to obtain your support provider contact information.
You will need your customer number. If you don't know your customer number, contact
the ASC at your company.

e If your support is provided by ANSYS, Inc. directly, Technical Support can be accessed
quickly and efficiently from the ANSYS Customer Portal, which is available from the
ANSYS Website (www.ansys.com) under Services> Technical Support where the
Customer Portal is located. The direct URL is: http://www.ansys.com/customerportal.

NORTH AMERICA [Direct customers]

e Al ANSYS, Inc. Products.
o Web: Go to the ANSYS Customer Portal and select the appropriate option.
o Toll-Free Telephone: 1.800.711.7199
o Telephone:1.724.514.3600
o Fax: 1.724.514.5096
¢ |Installation and Licensing
o Visit our Knowledge Resources and FAQs on the Customer Portal
o Submit a service request on the Customer Portal
e Support for University customers is provided through the ANSYS Customer Portal.

UNITED KINGDOM

e AllANSYS, Inc. Products
o Web: Go to the ANSYS Customer Portal and select the appropriate option.
o Telephone: +44 (0) 870 142 0300
o Fax: +44 (0) 870 142 0302
o Email: support-uk@ansys.com
e Support for University customers is provided only by email or through the ANSYS
Customer Portal.

GERMANY

e ANSYS CFD products
o Web: Go to the ANSYS Customer Portal and select the appropriate option.
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o Telephone:

A CFX: +49 (0) 8024 9054-44
FLUENT: +49 (0) 6151 3644-0
ICEM CFD: +49 (0) 511 288696-4

CFX: +49 (0) 8024 9054-17
FLUENT: +49 (0) 6151 3644-44
ICEM CED: +49 (0) 511 288696-66

O

-

=
SPAP PN

o Email:
A CFX: cfx-support-germany@ansys.com
A FLUENT: fluent-support-germany@ansys.com
A ICEM CFD: icemcfd-support-germany@ansys.com
e ANSYS Mechanical Products
o Web: Go to the ANSYS Customer Portal and select the appropriate option.
o Telephone: +49 (0) 8092 7005-55
o Fax: +49 (0) 8092 7005-57
o Email: support@cadfem.de
¢ |Installation and Licensing Support
o Email: support-germany@ansys.com

JAPAN

e CFX, ICEM CFD and Mechanical Products
o Telephone: +81-3-5324-8333
o Fax: +81-3-5324-7308
o Email:
A CFX: japan-cfx-support@ansys.com
A Mechanical: japan-ansys-support@ansys.com
e Fluent Products
o Telephone: +81 3 5324 7305
o Fax: +81 35324 7308
o Ema}il:

FLUENT: japan-fluent-support@ansys.com
POLYFLOW: japan-polyflow-support@ansys.com
FIDAP: japan-fidap-support@ansys.com
EDEM: japan-edem-support@ansys.com
FfC: japan-ffc-support@ansys.com
Flowizard: japan-flowizard-support@ansys.com
e Licensing and Installation

o Telephone: +81 3 5324 7305

o Fax: +81 35324 7308

o Email: japan-license-support@ansys.com

> > > > >

INDIA

e All ANSYS Products
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Web: Go to the ANSYS Customer Portal and select the appropriate option.
Telephone: +91 1 800 233 3475 (toll free) or +91 1 800 209 3475 (toll free)
Fax: +91 80 2529 1271
Email:

A FEA products: feasup-india@ansys.com

A CFD products: cfdsup-india@ansys.com

A Installation: installation-india@ansys.com

0 O O O

FRANCE

e All ANSYS, Inc. Products
o Web: Go to the ANSYS Customer Portal and select the appropriate option.
o Telephone: +33 (0) 820 480 240
o Email:
A ANSYS: ansys-support-france@ansys.com
A CFX: cfx-support-france@ansys.com
A Fluent: fluent-support-france@ansys.com
A ICEM CFD: icemcfd-support-france@ansys.com
e License Administration provided by the respective support email addresses as above.

¢ One of the many useful features of the Customer Portal is the Knowledge Resources
Search, where you can find solutions to a variety of problems. Systems and installation
Knowledge Resources and FAQs are easily accessible via the Customer Portal under
Online Support >Installation/System FAQs. These Knowledge Resources provide a
plethora of solutions for resolving installation and licensing issues quickly and efficiently.
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